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SEPTEMBER 2020

A copy of all COVID-19 site documents are located in Pioneer Settlement front reception. 

In response to the current COVID-19 situation the Pyap  
will undertake the below tasks to ensure our staff,  
visitors and volunteers are kept safe.
AFTER EACH TRANSACTION

	■ Disinfect wipe EFT machine.
	■ Sanitise hands after handling cash.

BEFORE & AFTER CRUISE
	■ Wipe door handles (internal and external), bench tops, and hand rails.
	■ Toilet door handles, taps, handles to cubicles, flush button, soap dispenser handles.

AS REQUIRED 
	■ When any soiled surface is noticed.

COVID-19  
CLEANING PROTOCOLS 

Sanitiser stations are located across the 
vessel for visitors, staff and volunteers 
please refer to staff for nearest location. 

Soap is available at the toilet onboard  
the vessel. 
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SEPTEMBER 2020

A copy of all COVID-19 site documents are located in Pioneer Settlement front reception. 

In response to the current COVID-19 situation the Pyap 
has implemented the following: 
1.	 Perspex screens in customer service area at:

	■ 	Pyap kiosk counter 

2.	 All staff are provided with small personal hand sanitiser.

3.	 Hand sanitiser stations are located across the vessel, please refer to staff for nearest location.

4.	 Staff must abide by the State government’s stay home if unwell policy.

5.	 Staff to complete the online COVID-19 training program.

6.	 COVID-19 signage is located in visitor areas on the vessel.

7.	 Thank you for not visiting us while you are unwell, if you do so, you will be asked to leave.

COVID-19  
HYGIENE PROTOCOLS

Staff and customers are required to wear a face covering.
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A copy of all COVID-19 site documents are located in Pioneer Settlement front reception. 

In response to the current COVID-19 situation the Pyap  
has implemented the following:

	■ Floor markings on approach ramp to Pyap and at the Kiosk.

	■ Each area across the vessel labelled with maximum capacity numbers.

	■ Social distancing signs located throughout the vessel.

	■ Seats removed from Pyap, capacity limits only.

COVID-19  
SOCIAL DISTANCING PROTOCOLS  

All staff and visiting patron details recorded and stored for 28 days. 


